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Fig.1 An analytical framework for smart governance to promote high-quality provision of public sports services in urban communities
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Tab.1 A case description of smart governance for high-quality provision of public sports services in urban communities
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Operation Modes and Generative Logic of Smart Governance for Promoting
Public Sports Service Provision in Urban Communities

—Based on a Multi-Case Comparative Study
CHEN Xu', WANG Zhankun', LIU Lu’, GAO Kuiting’

(1.Faculty of Sports Science, Ningbo University , Ningbo 315211, China; 2. School of Physical Education and Sports Science,
South China Normal University , Guangzhou 510006, China; 3. School of Physical Education,
Shandong University of Technology , Zibo 255000, China )

Abstract: Smart governance is a new paradigm and advanced form of social governance in the digital age, which is of great
significance in promoting the transformation of the supply of public sports services in urban communities from reasonable
growth in quantity to effective improvement in quality. Using methods such as literature review, interviews, and case studies,
this research builds an "Objective-Action-Efficiency" analytical framework to conduct a comparative analysis of multiple
cases of using smart governance to promote the supply of urban community public sports services in Shanghai, Nanjing, and
Jiaxing. It extracts typical operating modes, empirically summarizes different types of operating modes, forms a typological
explanation, and summarizes their generation logic. The study identifies three typical operational models: terminal service,
platform integration, and comprehensive application. Through multiple case studies, the commonalities, differences, and
shortcomings of smart governance promoting the supply of public sports services in urban communities have been further
extracted. In order to further understand the operational mode of smart governance in promoting the supply of public sports
services in urban communities, this paper elaborates its generation logic from three levels: objective, action, efficiency.
Specifically, in the objective oriented logic, the governance results under value rationality shift from "benefiting a few" to
"benefiting everyone"; In terms of action empowerment logic, the governance approach under instrumental rationality has
shifted from "manual operation" to "digital embedding"; In terms of efficiency improvement logic, the governance function
under the rationality of "value tool" has shifted from "extensive management" to "precise governance".

Key words: Healthy China initiative; national fitness; smart governance; urban communities; public sports services; quality

provision
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