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FOtHIN IR S 5 R e S R 3 Lk, b5 R
BEAFFE 25 B FE AL R (B UL s L)
AR DA SCA T 2 5 B0 (35 I B 352 B Oy
20 s), BB A Bel e o8 5e 0, BAIL B 123 5 20 4 41 (]
o7 SR P —2H (1 B AR PR I A 30 s ) [ 52 5 B2
JEHE R MASEEEHLTHE S E AR
TR EE 3N mER, LSRG RIRE S E55 A D
ST B R AR LTS min, SLURAG
HGE ARSI N A N BRI S 5 E 4G T2
TCLL AR

SBR AT 2L M908 H |, LA ] 25 it ) i ok
S G 16 min A A2 3 min) UG (5 AR 5E 81
Bl 5, WA R B R 474 0y o Bl AR IS
H18 ~ 50 % (M=30.11,SD = 5.73), £ & 1 ik ™
AR ERE . Bk E 72.63% M AR £, [6) itk
Bt BOkE BRI, B 191 (40.30%), Lo 283
(59.70%) , Ve LA s, b 412 FEA
TRE RBER, (AR 86.92%, T A IAH K
PSR F L1 S PR O

3
3.1

RS S RIZKNIE

1E R AT

iz FH SPSS26.0 Xt M A5 HEA T A St A, o R
W3 X EHLTAE 25 % 474 K Cronbach's
o {3174 0.793.0.929 .0.947 .0.941 ¥ KT 0.70 i
B, R B2 T P 28 LA B B AT 48 (R RE AR B bl .
AR

W 5% 32 FH SPSS26.0 Al Amos24.0 X ] i 55 74

PATEBUER S . B0, XA R TR 14
Mr, G5 A5 KMOMH 4 0.932, K THrifi(E 0.70, 1
RS SUE R4 Bartlett K4 p {H 4 0.000, /)N
F°0.001, 3E AL F VR, F W2 ) A7 AR

Y NTRAEOCHE , 16 A T o b, HAK, 7E4S
PB4 BE R B FERT =2 1, 32 F AMOS 24.0 X & (AR50 45
BEFT IO e R 723 BT, 23 A (K] A I kA T
B 1530 HFARESRAT 515 BE (CR) FRF-H
T5 254 MU (AVE ), Horr, RO 3 AR B 00
2 Bk ERRT R BUINT 0.5, IERIZETS , ik 2 Jir
o MR RAGE R (CR) BT 0.7, P
J5 R (AVE) KT 0.5, X0 e N 3B —
SRR M A5 . ), THA A0 s )
IAHDC R B AVEF 5 AR (323), AT HIES AR i (R
F X SENTHE LR E AT R EDEA B
KAE(P < 0.001), A T8 5t AR OC R B GBI
ANTF IR AVE SF- 5 AR, U BH 4508 A8 Al A —
SE ARG , AR ] EAT — i A X 432, BV id ] o
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Tab.2 Results of the validation factor analysis

Bl R AL

AR e (Std. Estimate) AVE R
Fi%EX(NA)  NAlL 0.836 0.529 0814
NA3 0.818
NA4 0.555
NAS 0.663
faMlZifE(CR)  CRI 0.813 0.759  0.926
CR2 0.926
CR4 0.79
CR5 0.945
4152 (0R) ORI 0.921 0.82 0948
OR2 0.867
OR3 0.899
OR4 0.935
17 R K (BI) SUl1 0.858 0.767  0.943
Su2 0.862
Su3 0.869
Su4 0.894
SU5 0.896
F3 FRRERK
Tab.3 Discriminant validity test

RiEEX  fEhlsdt HgEE frhER
O S 0.727
fEPLTiAT: 0 0.871
HAFRE 0.104 -0.626 0.906
1Rk 0.147 -0.575 0.887 0.876
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32 Rkl
3.2.1 [ E RS s o 4 R AL F 3 AL B
B

i 12 SPSS 26.0 KA AT RUA R Tr 225381,
AR B “fEHL s BUE N 0= HEUTCfatLn &,
1= HLUEFENLI L. Bl SRR oA, Jf a7y
ZEFTPERELS, R RO R 7 25 LA ST fa LI s Al
] 17 S WX F L DA OC R . 53T, FEAL
Iy s A R B E P (F=0.285, p>0.05), ]
FEALIT RIFA X H AN T 22 7 R . ISR
W S L B PR (F=47.053, p < 0.05) , BEH 3234007
FEAE, I SRS S XA T A 2 /R R fEdl
[y sl ] S gt 2 (R S B 2 (F=0.856,
p=>0.05), UL =& Z [BIAFATE B (£4).

R4 EEERARE

Tab.4 Test of intersubjective effects

df F P

FERLTAT: fERLTT 1 0.285 0.594
s 4 47.053  0.000%**

FEHLT L * I Hemg 4 0.856 0.49

HYGEE FEHLIIEL 1 2.155 0.143
(5] i SR W 4 146.545  0.000%**

FEALT s * N SEms 4 0.825 0.509

¥ p<0.05, “ **7 p<0.01, ¥+ p<0.01(FF)

i FH B PR 3R 5 2 4 7 G 38 S [ [ 7 5 e o
HAFENL DT I RE 0 MR 45 H5 0 o3 B 45 5 vl
N T) 1 [l 7 S s e 20 2 1) s B 57 AT A 35 5 )
(F=47.248, P<0.001), HLERAYEN T, A4
INHA M EHLT TR (M=5.91, SD=0.80); fifi
AN+ BRSSO, AR AL R a5t
TR (M=3.48,SD=1.62) (#£5), HAEHLI 1)
AN 2 (P> 0.05),

3.2.2 R E R KA R EHLA oAt A
B

iz FSUR 2807 25 0 W F S A AL Sl 0 T 7 54
X TP RYEC R, NR AT et ik
AR T (F=2.155, p>0.05), BEIfEHL
LB 2 SO EAVEE - JRat b =8, 5 S M T IR 1 2 e 2
BB (F=146.545,p < 0.05), 1B 200 A7 1,
[ 7 S W 2 X AU B R 2 RO R fa LIy
R IE] N WS 2 R A S B 3 (F=0.825, p >
0.05) , BLBH 5 Z B NAAAE B Ak .

S 5 22 53T CRRLR 28 ) A T A (] 1] 1 346 s Xof 2
BURE RIS . 2B 3BT TN, AN A [l 1 5 s
XL A 2 5200 (F = 146.788 , P < 0.001) .
AU BT, AL 2518 5 0 80 2=
(M=2.98, SD=1.43); 3 IA-+IE K+ 475K B Bl
T, AL E BRSO R (M=5.95,SD=0.92)
(£5), HfEHLT L AY52mA B2 (P> 0.05) ik H2
1323 3 HE
323 Al AR R A B

W 5% 254 Preacher 55 53] B 55 54 (I =, SR
H Bootstrap H1 A %W 19 43 B 77 1%, fi H PROCESS
BT 415S UG B 20 AU ML T AR A5 TR A T S Il R 5
WX ZH SR 520 . Bootstrap YEFES 000, B {5 X
EJT5E A 95% . F [ )07 SR WS AR 4D 5 £ b B

G5 R KW, HESEHLTE B AR08 KAy
0.217, [X[8] (LLCI=0.155, ULCI=0.240) A5 0,
LEMLTAT RN 835 56 T A s,
[r2] )37 S W6 o 20 2P 7R 25 1 BRI K/ IR 0.387, X [
(LLCI=0.310, ULCI=0.463) R0, HIL, A4
e ] 1 SR T PRI AR et 2 P A Y R e R, A
BUEHLTHE IR A, UL S % H3 843 BT
(F3),

Fa il A5 e O B R B SUFE I AL R B 3 (P
> 0.05), Tl AR AT 2k B0y, TE IR ELHEAK

R5 HEFWER

Tab.5 Results of variance analysis

W75 (CPIME + bRifie)

TN FEIN A + T8 TN + ik N + K + S F p
(n=97) (n=94) (n=95) (n=97) (n=91)
fEHLTRAE 591 +0.80 3.88+1.51 3.56+1.52 348 +1.62 3.64+1.73 47.248 0.000%**
HA 2 298 +1.43 5.79+0.97 5.82+0.91 5.82+0.85 5.95+0.92 146.788 0.000%**




CIRTZEIFIT) 2025 4F (5539 %) 21

fEHLTHE

AR =0.387
(AR =0.217

I3 55
B=0.603**

B3 ARBNFRENFNRLE

Fig.3 Mediating effect graph of organizational crisis responsibility
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Effectiveness of Online Public Opinion Response Strategies for Large-Scale
International Sports Events in China Under Ambiguous Crisis Responsibility

—— An Exploration Based on Situational Crisis Communication Theory (SCCT)
SONG Na'?, GUO Qing’

(1.8chool of Journalism and Communication, Chengdu Sport Univ., Chengdu 610041, China;2.School of Physical Education,
Hubei Min zu Univ. , Enshi 445000, China; 3.School of Media Studies and Humanities , Zhejiang Univ.City College,
Hangzhou 310015, China )

Abstract: Major international sporting events held in China operate within a complex public opinion landscape, where online
public opinion represents a potential crisis manifestation for event organizing committees in the social media era. Thus,
developing scientifically grounded and effective strategies to address online public opinion has emerged as a critical challenge
for Chinese organizing committees of such events. Drawing on the Situational Crisis Communication Theory (SCCT) , this
study adopts an experimental method with a 2 (crisis history: present vs. absent) x 5 (response strategies: denial/denial +
support/denial + apology/apology + denial + support/silence ) between-subjects design. It examines the effectiveness of various
response strategies — including apology, denial, support, and silence (a strategy derived from Chinese crisis management
practices ) — in situations of ambiguous crisis responsibility. The study also tests the cross-cultural applicability of SCCT. The
results show that the organizing committee should actively respond to online public opinion, and keeping silent is the worst
response strategy; Apologies do not increase the organization’ s responsibility for the crisis; A multi-component apology
can better repair an organization’ s reputation; The crisis history does not affect the crisis responsibility and organizational
reputation in the context of China hosting events; When the reputation of the organization has been well restored, the public
tends to exhibit supportive behavioral intentions. Based on the crisis response practice of social media, the study supplemented
the situation of vague crisis responsibility, carried out a localized theoretical construction of the crisis response strategy in
the SCCT theory, and also provided constructive suggestions for the crisis response practical operation of the Chinese event
organizing committee.
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